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Municipal Bonds
A Market Opportunity

   Recent volatility has created a potential opportunity in the municipal bond market.  Tax Free municipal
bond yields are close to, or in some instances more than, taxable Treasury securities.  This phenomenon
has only occurred a few times during the past 10 years.  While past performance is no guarantee of future
results, history has shown that this may be an opportune time to buy municipal bonds.
   To learn more about this opportunity please call me today for a complimentary copy of a report written
by our Municipal Bond Strategist, George Friedlander.

Liza C. Pille
Vice President - Wealth Management
 858-618-7914

Municipal Bonds may not be suitable for all investors. This does not
constitute a solicitation to buy any particular municipal security.
Please consult your Financial Advisor to determine bonds are suitable for you.
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By Ron Reitz
   Quality Claims Management, 
Southern California’s top public 
insurance adjuster, provides sev-
eral important tips for those who 
have suffered a þre loss, mudslide 
or disaster. 
   If you have lost your home, read 
this before you sign anything.
   First, make sure your family and 

pets are safe.  Then þnd a place to 
live.  Most insurance policies pro-
vide coverage for housing after a 
disaster.  You do not have to rough it 
or sleep in a  shelter.  Find a hotel.
   Take a breath and do not make 
any hasty decisions.  Once you 
start talking to your insurance 
company, do not accept the þrst 
offer you receive.

   Before accepting any offer from 
an insurer, be sure that the offer  
has been reviewed and analyzed 
against the insurance policy so that 
you know ALL insurable damage 
has been included and adequately 
addressed.
   Do not speed through the pro-
cess.  While you may believe 
that the fastest resolution of your 

claim is best, it oftentimes is not 
best for the insured.  Claims take a 
long time to settle.  The more time 
and effort you spend valuing your 
claim, the higher your ultimate 
settlement will be.
   Start your personal property in-
ventory immediately.  This will be 
very lengthy, detailed and emotion-
ally-involved process. Your mem-
ory is best right after the loss, so 
start to compile your list of person-
al property immediately.  It is very 
likely that you will not  remember 
to list all of your items and several 
months later, while  looking for 
certain things, you will determine 
they are gone.  This is most often 
the case with partial losses.
   The insurer will have a team of 
adjusters that will read and inter-
pret the language of the policy as 
they believe it to be.  There is a 
natural conÿict of interest for the 
insurer to represent the insured as 
well as themselves.  The less mon-
ey an insurer pays on a claim, the 
more proþtable they are.  It makes 
sense then, to hire a licensed pub-
lic insurance adjuster that will 
work on your behalf with a goal 
of settling for the maximum you 
are entitled to under the terms of 
the policy.
   Does every loss require the ex-
pertise of a public insurance ad-
juster? 
   No.  There are many situations 

that you may not need a public  in-
surance adjuster.  The prudent thing 
to do is to talk to or meet with a 
public adjuster to discuss your spe-
ciþc loss and get their opinion.
   How to select a public insurance 
adjuster.  First and foremost, only 
talk to a þrm that adheres to and 
operates under a strict Code of 
Professional Conduct, such as 
that of the National Association of 
Public Insurance Adjusters.  Go to: 
www.napia.com.  Be sure to check 
with the California Department 
of Insurance at: www.insurance.
ca.gov/license-status/ to verify the 
þrm and individual are licensed.
   Ronald R. Reitz, CPPA is presi-
dent of Quality Claims Manage-
ment at: www.qualityclaims.com.
pioneered the National 
   He is the past president of the 
California Association of Public 
Insurance Adjusters (CAPIA).    
   Quality Claims Management 
Corporation provides hazard claim 
recovery services to investors, 
mortgage servicers, homeowners 
and businesses. 
   All claims are adjusted by li-
censed insurance professionals for 
an equitable settlement and accel-
erated resolution timelines.  
   Quality Claims is nationally 
licensed as Public Insurance Ad-
justers or Insurance Consultants 
and complies with Department of 
Insurance Regulations

Tips for disaster victims: What should you do after you experience a disaster?

   4S Ranch Youth Soccer Associa-
tion has announced the expansion 
of the competitive soccer division 
and inaugural season of 4S Ranch 
Avengers
   4S Ranch Youth Soccer Asso-
ciation (4SRYSA) is expanding 
its competitive soccer division, 
bringing in Rob Alarcon and Ruben 
Martinez as directors of girls and 
boys competitive soccer.  
   The new competitive division 
of 4SRYSA will play under the 
name of 4S Ranch Avengers and 
will participate in the 2010 Presidio 
gaming league. 
   Rob grew up in a family im-
mersed in the soccer community 
of New York. His parents both 

New competitive soccer team formed in 4S Ranch
coached and served as Board 
members for the Long Island Junior 
Soccer League. 
   Ruben Martinez is a native of the 
San Diego area and received his first 
coaching license at the age of 17.  In 
addition, 2010 4S Ranch Avengers 
coaching staff will include David 
O’Reilly (Del Norte High School 
Boys Head Coach), Gary Rossi (Del 
Norte High Schools Girls Head 
Coach), and Greg Lee (formerly at 
PQYSA).
   4SRYSA’s new competitive di-
vision, “The Avengers,” will hold 
competitive tryouts in early 2010, 
at its home fields in 4S Ranch 
Community Sports Complex, and 
neighboring Del Norte High School 

soccer fields. 
   Interested players should check 
the 4SRYSA and the Avengers’ 
websites at: www.4SRanchSoccer.
com or: www.AvengersSoccer.
com for tryout dates, times and 
additional information.
   The tryout schedule will be onJan. 
23 and 24 at Del Norte High. 
Jan. 23 tryouts:
9-10:30 a.m., GU8/9 call backs 
10:30-noon, BU8/9 call backs, 
Noon-2 p.m., GU10 tryout, 2-4 
p.m., BU10/11 tryout, 4-6 p.m.,               
GU11 tryout.
Jan. 24 tryouts:
11 a.m.-1 p.m., BU12/13 tryout,
1-3 p.m., GU12/14 tryout
3-5 p.m., BU14/GU13 tryout

   The Poway Valley Garden Club is 
gearing up for their 32nd Standard 
Flower Show and plant sale on 
April 17 in Old Poway Park.  
   The Show provides an opportu-
nity for gardeners to show off their 
talents and compete for placement 
in their category of choice, includ-
ing a wide array of horticulture and 
floral design. 
   The plant sale has good bargains.  
It is open to the public on Saturday, 
April 17 from 9 a.m. until 3 p.m.  
Admission is free.  
   The horticultural categories have 
been expanded to include: roses, 

irises, annuals, perennials, succu-
lents, cactus, vegetables, fruits and 
berries.  Also included is a variety 
of floral designs and arrangements, 
spanning from miniature arrange-
ments to traditional floral designs.  
   There will be a Special Exhibit for 
children featuring birds, bees and 
butterfly activity, coinciding with the 
theme:  “Birds, Bees and Butterflies 
– Provide, Protect and Enjoy.”
   For more information about the 
Flower Show and how to enter, 
contact Sharon Tooley at (858) 
672-2593.

Blossoms to berries coming to Old Poway Park
courtesy of the Poway Valley Garden Club
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